Ozaukee County
Alternative Transportation

Ozaukee County Express 262-284-8108 or 414-344-6711
The Ozaukee County Express provides commuter bus service between Ozaukee
County and downtown Milwaukee. The Ozaukee County Express serves 6 park-
ride lots in Ozaukee County and links with numerous bus stops in downtown
Milwaukee, including the Milwaukee Intermodal Station: www.ozaukeetransit.com

Ozaukee County Shared Ride Taxi 262-284-8294 or 262-238-8294
Hours: M-F 6 a.m. — 9 p.m. Saturday 8:30 a.m. — 6 p.m. Sunday 8 a.m. — Noon
The Shared Ride Taxi service serves all of Ozaukee County. Twenty-four hour
advance notice for trip arrangements is encouraged. All same-day trips will be
accommodated if at all possible. Taxi will arrive within a half hour of scheduled
pick-up time. Request ADA vehicle when calling. Rides can be shared.

For more information, please go to: www.ozaukeetransit.com

Ozaukee Family Services 262-376-7774
Hours: Monday-Friday 9:00 a.m. to 3:00 p.m.

Transportation within Ozaukee County; rides are based on volunteer availability.
Rider must be able to get in and out of car independently. A notice of 3 business
days is required, 5-7 day notice preferred. www.ozaukeefamilyservices.org

Interfaith Caregivers of Ozaukee Co. 262-376-5362
Hours: Monday-Thursday 9:00 a.m. to 4:30 p.m.

Door-to-door transportation and escort provided by volunteers, within Ozaukee
County, and out of county available to residents of Ozaukee County. Clients must
pre-register for assistance. No wheelchair accessible vehicles available. Call for
available hours and to arrange transportation. www.interfaithozaukee.org

Veterans Service Office 262-284-8326 or 262-238-8325
Office hours: Monday-Friday 8:30 a.m. to 5:00 p.m.

Out-of-county transportation is available for Veterans going to the VA for medical
appointments.

LIFESTAR Emergency Medical Services 1-888-333-2911
Cedarburg: 262-375-8911 or West Bend: 262-335-2911
Non-Emergency Transport: 262-338-9798
Ambulance service and wheel chair accessible vehicles are available.
Transportation provided within Ozaukee and Milwaukee Counties. Provides
door-to-door service. www.lifestar-ems.com
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e MTM Transportation
Non-Emergency Medical Transportation for eligible Medicaid and BadgerCare
Plus members throughout the state to their covered preventative and life-
sustaining medical appointments. Requests must be received at least two
business days’ prior to the appointment.
Where's My Ride Line: 866-907-1494
We Care Line: 866-436-0457 Complaints/Service Issues
http://www.mtm-inc.net/wisconsin-website/wisconsin-home/

866-907-1493

e Transtar Medical Transport
Hours: Monday — Friday 7:00 a.m. — 5:00 p.m.
Wheelchair van transportation service for medical appointments, hospital
admissions and discharges, social and family functions. Door through door
service with wheelchair accessible vehicles available. 24 hour notice required to
two hours for emergencies. Servicing all of southeastern Wisconsin

800-972-8080

Cedarburg has the following transportation programs and services:

e Cedarburg Senior Center Van Service
Hours: Monday-Friday 8:00 a.m. to 4:00 p.m.
Transportation available to residents of the City of Cedarburg, age 55 years and
older; will travel 15 miles from city limits. Reservations must be made 24 hours in

advance.

www.ci.cedarburg.wi.us

For Additional Information Call

211

Or Visit
www.211wisconsin.org

262-375-7644

While thinking about resources for
Alternative Transportation
consider talking with your family
members, friends and with
volunteer groups at your place of
worship.

For Questions regarding medical status and
driving restrictions you may contact
Driver Medical Services 608-266-2327
http://www.dot.wisconsin.gov/drivers/drivers/

medical/index.htm
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